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PREAMBLE

This document serves as the Code of Ethics and Conduct
(referred to as the "Code") for the Members of Ghana Association
of Savingsand Loans Companies operating in Ghana. This Code is
applicable to GHASALC members only and they shall ensure that
the principles ofthis Code are putinto practice atall times.

GHASALC members shall also be required to submit to
GHASALC, Statements of Code of Conduct of their respective
institutions, and at basic shall conform to this Code of Ethics and
Conduct.

Notwithstanding the provisions provided in this Code, all
GHASALC members are obliged to follow all regulatory
requirements, norms and laws of the land laid down by the
regulators and the government in both letter and spirit.
GHASALC members are urged to follow the Code of Ethics and
Conduct in letter and spirit and to ensure client protection in the
Savingsand Loanssector.

Any issues of non-compliance by GHASALC members will be
dealt with as per the norms laid-down under the GHASALC
Constitutionand Byelaws aswell asin this Code.



CODE OF ETHICS AND CONDUCT

1.INTEGRITY & ETHICAL BEHAVIOR

1.1

1.2

1.3

GHASALC members must design appropriate policies
and operating guidelinesto treat clientsand employees
with fairnessand dignity.

GHASALC members must conduct their business by
means of fair competition and not seek competitive
advantages throughillegal or unethical practices.
GHASALC members must ensure thatall advertising
and promotional materialsare fairand reasonable,do
not contain misleading information and comply with all
relevant legislation,codesand rules.

2. TRANSPARENCY

2.1

2.2

2.3

GHASALC Members must disclose all termsand
conditionsto clients/ potential clients for all products
and services offered. Disclosure must be made prior to
signing any contract for the purchase of any product
/service.

GHASALC Members must display/communicate the
termsand conditions of productsclearlyinalanguage
understandable by the clients.

Transparency for Credit Products:

GHASALC Members must disclose the following and shall adhere
to terms of the “Borrowers and Lenders Act, 2020 (Act 1052)" in
creditadministration including but not limited to the following:
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2.3.1 Rate of interest on loans expressed in Annual
Percentage Rate (APR).

2.3.2 Information onvariation, ifany,on theinterest rate
duringtheloanservice period.

2.3.3 LoanRepayment Schedule with break-up details—
principal,interestand other fees.

2.3.4 Loanperiod.

2.3.5 Processingfee.

2.3.6 Securityoranyotherdeposit.

2.3.7 Otherdirectorindirect charges/fees.

2.3.8 Applicablefeesintheeventofvoluntary foreclosure of
loan by clientand advance repayment.

2.3.9 Defaultinterestrate (penalty charges)should bein
conformity toindustrial practices.

2.3.10 Loanrecovery procedureintheeventofdefaultbythe
borrower should be communicated to the borrower.

2.4 Transparency for Deposit Products:

GHASALC Members must disclose the following with respect to

deposit products:

2.5.1 Interestrate perannum and frequency of interest
calculation (i.e. daily/ weekly/monthly/quarterly/half
yearly/annually).

2.5.2 Maturityamount.

2.5.3 Feesandcharges,ifany.

2.5.4 Recourseavailabletodepositorsinthe event of default
by the Institutionin returning the deposit back on time.

2.5 GHASALC Members must give signhed
receipt/acknowledgementfor all deposits/remittance/
repayment made by clients.



2.6

2.7

Fee on non-credit products/services will be collected
onlywith prior declaration toand consent by clients.
GHASALC Members must ensure that once the terms of
atransaction have been concluded with a client, it must
not be cancelled, varied oramended without mutual
agreement between theinstitution and theclients.

3.CLIENT PROTECTION

31

3.2

3.3

3.4

3.5

GHASALC Membersandtheiragentsdeployed bythem
forwhatever service shall ensure that they show mutual
trustandrespectintheirdealingswith clientsand the
general public.

GHASALC Members must and theiragentsshall not
behaveinamannerthatis prejudiced, discriminatory or
harassing. Members mustinstitute policies against
harassmentto addressissues of abusive, harassing or
offensive conduct towards clientsand other GHASALC
Membersoremployees.

GHASALC Members must provide servicesto clients
irrespective of gender, tribe, physical disability, political
affiliation orreligion.

GHASALC Members must conduct proper duediligence
as pertheirinternal credit policy to assessthe need and
repayment capacity of clients before making aloan to
clientsand must only make loanamount commensurate
with theclients'ability to repay.

GHASALC Memberswho employ debt collection
agenciesto collect overdue amountsshould have
detailed guidelinesor policies for the engagement of
these agencies. Guidelinesshould include clauses
pertaining to the following:
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3.5.1
3.5.2
3.5.3

3.6

3.7

3.8

3.9

3.10

Confidentiality of clientinformation.

Acceptable debt collection tactics that may not be
construed as harassment by client.

Properidentification toensure that customeris
adequately informed of the nature of the relationship
between the collectionagency and the Institution.
GHASALC Members must remain accountable toclients
forany complaintsarising out of debt collection by third
party agencies and should not disclaim responsibility for
misconduct onthe part of the debt collection agencies.
GHASALC Members must ensure thatall client
informationistreated as confidentialand adequately
protected from unauthorized disclosure or misuse.
Compulsory bundling of products (making essential
product, as perceived by clients, available for clientsonly
under the condition that the other non-essential
productisalso bought by clientsalong with the essential
product) toother productsand services shall be avoided.
Clientsshall have afree choice to decide whether to buy
such non-essential products frormn GHASALC members
orany other providerinthe market.

GHASALC membersshall NOT engagein UNFAIR
promotions /advertisements against member
institutions.

Members must ensure full compliance tothe Consumer
Recourse Mechanism Guidelines for Financial Service
Providersissued by the Bank of Ghana.
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4.GOVERNANCE

4.1 Members must ensure compliance tothe Corporate
Governance Directive issued by the Bank of Ghana.

4.2 GHASALC members mustincorporate aformal
governance system thatistransparentand professional
intotheirinstitutions,and adopt best practices of
corporate governance, ensuring fairness, integrity and
transparency in board decisions.

4.3 The Boards of GHASALC membersshall actively involve
themselvesin all policy formulationsand other
importantdecisions of theirinstitutions. The boards shall
supervise the performance of the executive
management,and monitor financialand client
protection performance on aregular basis.

4.4 GHASALC membersshalldocument policy decisions of
the board andinstitute operational guidelines, training
and monitoring system for putting policiesinto practice.

4.5 GHASALC Membersshallensure thatatleast one-third of
their board membersareindependent members.

4.6 GHASALC membersshallensure that members of Board
of Directorsare personswith good and sound reputation
and with good understanding of the Savingsand Loans
sector.

4.7 GHASALC membersshall institute capacity

development programmes for all board membersto
make them gain working capacity for the tasks required
ofdirectors.
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4.8

4.9

4.10

4.1

The board shall ensure that the executive management
oftheirinstitutions submits summary of reporton
compliance tothis Code of Ethicsand Conductand those
adopted specifically attheinstitutional level, specifically
indicating any deviationsand reasons thereof, attheend
ofeveryfinancial year.

GHASALC membersshall have robust monitoring,
internalmanagementand training system for financial
sustainability and risk managementin order to offer
continued uninterrupted servicestoclientsinan ethical
and professional manner.

GHASALC membersare encouraged to have
experienced corporate communication and public
relationsteam/mechanism to communicate with
political, regulatory and government establishmentson
social mission and responsible finance practices ofthe
Savingsand Loanssector.

GHASALC members must ensure regular checkson
clientawarenessand understanding of the key terms
and conditions of the products/services offered/availed
(aspartofinternal audit systems or through some other
regular monitoring system).
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5.CLIENT EDUCATION AND FINANCIAL LITERACY

5.1

5.2

GHASALC members must putin place appropriate
mechanismsto raise customers'awarenesson the
product optionson offeringandrightsand
responsibilities with respect tofinancial transactions.
New clients must be informed of the member
institutions' policiesand procedures of relevance tothe
clientsto helpthem understand theirrightsand
responsibilities.

6.DATA SHARING

6.1

6.2

6.3

6.4

GHASALC membersshallagreeto participatein forums
organized by GHASALC toshare quantitative and
gualitative information for the benefits of the industry
andtheclients.

Whenevera GHASALC member comesacross Incidents
of High (Loans) Default (IHD) among their clients, they
shallinform fellow Members, asthe case may be, soasto
caution other membersto be wary of furtherlending to
clientsin the affected geographical area/clients affected
by suchincidents.

GHASALC membersshallinstitute appropriate
Management Information Systems (MIS) toshare
accurately, transparently and consistently, the
operational,financialand other key data and reports
with regulatory, statutory bodiesand other relevant
institutionssuch as Bank of Ghana, Banks, GHASALC and
GHASALC membersamong others.

Data to be shared with GHASALC shall be treated with
high confidentiality.
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6.5

Member Institutions shall ensure compliance with the
Data Protection Act, 2012 (Act 843) as well asthe Credit
Reporting Act, 2007 (Act 726)

7. FEEDBACK /GRIEVANCE REDRESS MECHANISM

71

7.2

7.3

7.4

7.5

7.6

Members must ensure full compliance to the Consumer
Recourse Mechanism Guidelines for Financial Service
Providersissued by the Bank of Ghana.

GHASALC members must provide their clients
respectively accesstoan independent feedback
mechanism through which they can resolve disputes
with the membersortheiragentsasameansfor
improving on service delivery.

GHASALC Membersshallset up toll free numbersand
operate complaint register/complaint boxand other
techniquestoenabletheclientstoreporttheir grievance
both at the offices from where they avail the service and
attheir Head Office.

GHASALC Membersshall communicate with their
customersthrough all promotional materials, product
documents, passbooks, contract documentsshared
with clients, etc., the existence of,access (asitem 7.2
above) tothe grievance redressal mechanism.
GHASALC membersshallensure that the staffis well
trained to handleclient complaintsatfield, branch and
head office levelsasapplicable.

GHASALC Members must provide customerswho are
not satisfied with the outcome of the suggested
resolutiontotheircomplaint, the alternative, third-party
solutionsthat could resolve to clients' satisfaction.
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8.FAIRPRACTICES TOWARDS EMPLOYEES

8.1

8.2

8.3

8.4

8.5

GHASALC members must make employment decisions
based on businessrequirementsand merit,andin
compliance with applicable employmentlaw, including
thelabourlaw.

GHASALC members must maintain a safe workplace for
theiremployees. Appropriate logistics should be
provided for allemployeesin undertaking their work.
GHASALC members must ensure thatallemployeesare
paid atleast the national minimum wage and that they
fulfilltheir obligationsasemployersto the Ghana
Revenue Authority (GRA) and the Pension Companies.
GHASALC membersshould ensure atransparent
remuneration system thatisconducive toimplementing
client protection best practices such asavoiding over
indebtedness. Forinstance, staffincentivesshould not
be exclusively linked to loan origination and volume of
transaction, but also to portfolio quality /Client
satisfaction.

GHASALC membersshalldesist from unhealthy
'poaching' of staffand clients from other GHASALC
members. The recruitment or sourcing of clients shall
follow proper and ethical processes.

9.DISCLOSURES

9.1

GHASALC membersshalldisplay theirannual Audited
Financial Statementsin their business centres (including
branchesand head offices) hallsand on their websites
(where available) for the benefit of customersand the
general public.
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9.2

9.3

9.4
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GHASALC membersshallfiletheirreturnsatthe Ghana
Revenue Authority and Registrar General's Department
annually.

Membersshall publish their Interest Rates at all banking
hallsfor the information of customersand the general
public.

GHASALC membersshall report fraudulent activities of
theiremployeesto the association after same has been
reported tothe Bank of Ghanaandthe Ghana Police
Service.

10. GHASALC MEMBER OBLIGATIONS TO THE ASSOCIATION

10.1

10.2

10.3

10.4

10.5
10.6

10.7

10.8

Uphold and defend the Association's constitution, this
code, variousforms ofrulesand other lawfully issued
guidelines of the Association;

Fully pay membership subscription and other feeswhen
dueandinlinewith proceduresthat may be instituted
fromtimetotime;

Submitrelevantdataas may berequired by the
Association from timetotimetoaid the Association
achieveitsobjectives

Participateinall programmesand meetings ofthe
Association and hold high the image of the Association;
Comply with the provisions of this Code;
Complywithalllaws, regulationsand directivesissued by
the Bank of Ghanaandthe Republicfromtimetotime;
Abstain from any action that may be detrimentaltothe
interest of the Association and its Members.

Every member shall satisfactory perform all such duties
as may be assigned by the Association's Board and the
General Assembly from timetotime.
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T1. BREACHES OF THE CODE OF ETHICS AND CONDUCT
1.1 Any lapse or a breach of the provisions stipulated in this
Code by any member or employee of a Savingsand
LoansCompany whichisa Member of the Association
would constitute a ground for disciplinary action to be
taken.
11.2 Disciplinary Procedure
1.2.1 Anyviolationsoractionscontrarytothe
principlesand spirit of this Code shall attract
sanctionsand shall be referred to the Ethicsand
Dispute Resolution Committee as established
under Article12.11.6 and 12.11.7 of the Constitution
ofthe Association.
1.2.2 Anymatterwhichisnotdealtwith explicitlyin
the constitution shall follow the following
procedures;

1.3 Sanctions

I Investigation of the matter - To be completed within
10 working days, unless extended under the authority
ofthe Executive Council or the Board of GHASALC, but
any such extension shall not go beyond an additional
ten working days, beyond which the extension must be
approved by the Board.

ii. Representation/Hearing ata meeting - The memberin
breach shall be invited to appear before the commmittee,
thatwill be created inaccordance with the
Constitution of GHASALC, todefend itselfagainst the
alleged breach of this Code.

iii. Documentation of proceedings- Detailed minutes ofall
interviews/proceedingsshall be taken.
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iv. Reportto General Meetings - The Committee shall
compileafinal reportand make appropriate
recommendations to the Board for onward submission
tothe General Meetings ofthe Membersas may deemfit
by the Board.

11.4 Sanctions

Generally, acts of omission or commission having regard to all
circumstances would reasonably be regarded as dishonourable,
unprofessional or disgraceful and shall attract a sanction.
Sanctions may be applied depending on the seriousness of the
breach.

Sanctions may beinthe form of;

i Warning

ii Penalty payment

iii Suspension

iv Expulsion

\Y% Orany othersanction recommended by the Ethicsand
Dispute Resolution Committee.

1.4 Appeal

Members under disciplinary action may appeal against a
sanction and present their petition to the Board. Upon receipt of
appeal the Board shall convene to review and take a decision on
the matter. The appeal process shall be completed within a
period of no more than twenty working days.

The decision and recommendations shall be submitted to the
General Meeting of the Memberswho shall treatsame asfinal.



16 @i

12. STRUCTURE OF ETHICS AND DISPUTE RESOLUTION
COMMITTEE

In the pursuit of its mission, the Board of GHASALC shall establish
an Ethics and Dispute Resolution Committee to develop, issue
and administer high ethical and professional standards for
members of the Association as contained in Article 12.11.6 and
12.11.7 of the Association's Constitution.

12.1 Application of this Code of Ethics and Conduct

1211 ThisCodeestablishesethical requirementsfor GHASALC
Members. Amember of the Association may notapply
lessstringent standards than those stated in this Code.

121.2 ThisCodeshallapplyto
a. The General Assembly and Allmembers of GHASALC;
b. The Board,committeesor bodiesestablished to
perform general or specific tasks or duties under the
Association.
12.1.3 ThisCodeshallbesubjecttothe provisionsofthe Banks
and Specialized Deposit Taking Institutions Act, 2016 (Act
930) and any other regulatory or statutory standards
required of Savingsand Loans Companiesin Ghana.
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12.2 Constitution of the Ethics and Dispute Resolution
Committee
The Committee shall be made up of 3 members which shall
consist of:
a. Two Managing Directors or Chief Executive
Officers of member Savingsand Loans
Companiesand who shall be persons of high
moral and professional standing;

b. The Independent Board Member, who shall
chairthe committee;
C. The Executive Secretary of the Association shall

serve as Secretary tothe Committee.

12.3 Functions of the Ethics and Dispute Resolution
Committee
The Committee shall perform the following functions:
a. Ensuring adherence to ethicsand professional
standards by the Association Members;
b. Investigating complaints, seeking out facts,and
reporting and making recommendationstothe
Association on mattersof unethical practices by,
between oramong members;

C. Handling complaintsagainsta member from
the general public;and
d. Such otherfunctionsthat may be assignedtoit

by the General Assembly and/or the Board, from
timetotime.
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12.4 Qualifications of a member of the Ethics Committee
A person does not qualify to be appointed as a member of the
Ethics Committee who;
a. has been convicted of afelony or an offence
involving dishonesty;
isadjudged to be a person of unsound mind;
C. has been found guilty of a breach of this Code in
the precedingfiveyears

13. ADOPTION OF THE CODE
The following member Companies of the Chana Association of

Savings and Loans Companies adopt and give themselves to this
Code of Ethicsand Conduct:

[ No. | NAME OF INSTITUTION NAME OF MD/CEO/REPRESENTATIVE

1 ABii National Nana Yaw Okyere-Aduachie

2 Adehyeman Joe Emmim

3 Advans Ghana Olivier Bailly-Bechet

4 Asa Mohammed Aourongjeb
5 Bayport Akwasi Aboagye

6 Best Point Fred Sarfo-Kantanka (Dr.)
7 Bond George Ofosuhene

8 Direct Ben Adu-Owusu

9 Equity Isaac Kweku Arthur

10 Golden Link Kwaku Duah Berchie

n Golden Pride Johnson Boadi Asamoah
12 lzwe Raymond Bismarck
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[ No. | NAME OF INSTITUTION NAME OF MD/CEO/REPRESENTATIVE

13
14
15
16

17
18
19
20
21

22
23
24

Jins
Letshego
Multi Credit

Opportunity
International

Pacific
Pan-African
Progress
Services Integrity
SIC Life

Sinapi Aba

The Seed Funds
Utrak

Yusif Abubakari
Arnold Parker
Stephen Boateng

Kwame Owusu-Boateng

Seth Owusu Brobbey

Emelia Atta-Fynn

Jonathan Cato

Lydia Daddy

Amma Frimponmaa Dwumah
Anthony Gyasi-Fosu

Albert Mmegwa

Akosua Konadu Osafo

Dated: Wednesday, 8th December, 2021.
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